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General Introduction

Hermstedt StingRay is a file transfer server designed to integrate seamlessly into your
internal production workflow providing you with the ability to send files completely
automatically to any outgoing address entry within your StingRay address book.

Using StingRay you can automate the delivery of files to your customer the way they want to
receive them - FTP, HTTP, Leonardo (StingRay to StingRay), Email or ISDN.

The benefits for your StingRay handling these communications are that it tracks in the
Transfer Logs and provides intelligent email notification detailing the files sent.

The process is incredibly simple to set up.
Step 1 — Create an address entry for your customer
Step 2 — Find out the IP address of your StingRay and create a user account

Step 3 — Locate the exact path to the folder you want your workflow to deliver into
Step 4 — Add to your workflow and test

Creating an address book entry

There are a couple of points that you'll need to take note of here. Keep the Company Name
simple and don’t include a Recipient Name, as this will be used within the folder naming and
complicate the path to the Outgoing folder.

Log into the StingRay web interface and create a new Address Book entry and set the
sending options according to your customers preferences, e.g. FTP

Address Book - Edit - ID: 1074

General Information

Company name agencyl23

Recipient Name I

Phone Number |

E-Mail Iemail@dnmain.com
Notification " E-Mail B
Mailbox T L.L )

At this stage don’t forget to add an email address if you want your customer to know that
you’ve sent them files.
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Creating a User Account

Log into the StingRay web interface as an administrator. Click on the ‘Network Configuration’
option under ‘System Management’. The IP address for the Internal Network card is
highlighted in blue below, make a note of this for later.

Network Configuration

External Ethernet Adapter

IP Address 10.98.12.253

Network type Auto | ‘]

Internal Ethernet Adapter

IP Address 10.98.12.252

Network type " auto B

You'll then need to set-up a new ‘Local User’ within the Address Book section. Select ‘New’
and fill in the appropriate information as follows:

Address book Management

Local Users - New

Access rights
Enabled v

User Name workflowl

Motification settings

Natification E-Mail B

-

E-Mail Ip(epress@(epro.com

It is important that you configure the user account correctly, please follow the instructions
below carefully.

Access Rights Enable — Tick to ensure access is allowed
User Name — Assign a unique User Name
Password — Assign a unique Password

Notification Settings Notification — Select E-Mail for internal notification
Email — E-mail for person responsible for workflow

Transfer and Database rights - tick the boxes next to the following settings
Allow outgoing

Refresh job lists
Allow internal dataserver access
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Defining the Hot Folder path

Using an FTP client like Transmit below enter the Internal IP address you made a note of
earlier and use the Username and Password you just created. This will connect you to the
LAN or Internal side of the StingRay enabling you to navigate to the relevant hot folder (see
below).

8ece6 Untitled =
El 8 [ O <% : (@ Your suwff
Wiew Action MNew Folder Refresh Preview Sidebar Search
4 admin B ([« | " W Favorites | &3 Connect |
|~ Applications
[ DaTa
Desktop
|7 Documents
¥ Installers Server: 10.98.12.252
[ Lbrary -
Licenses User Name: james
Movies Password: ee
_ Public -
Initial Path: optiona
Port:
Protocal: = FTP f+)
{ Connect )
1l
your stuff. (9 items) connect.

Status: ldle %

When connected you’re presented with the following folders. You should go into the folder
called “addresses”.

**GROUP SENDING - Its worth pointing out at this stage that if you want to send the same

files out to multiple locations i.e. an address group then you’d set up a Group in the
StingRay address book and select it in the addressgroups folder.
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eoe 10.98.12.252 (=]
[§ | DII:, :# | v} If -|:,'_ @ q L\% ; : @g Qv Their Stuff
Wiew Action Mew Folder Refresh Preview Synchronize Sidebar Disconnect Search
[(@admin ) [«»] [«]»)
|~ Applications " Name & Size Date
[ DaTa } [ addresses -- 01/08/2008
[ Desktop J [ addressgroups -- 31/07/2008
[ Documents : [ mailboxes -~ 30/11/2007
¥ Installers . [ public -- 22/07/2008
[ Lbrary "
[0 Licenses J
[ Movies J
[ Public J
1l
your stuff. (9 items) their stuff. (4 items)
Status: Idle @
4
The folders in the right hand pane correspond to the addresses in the StingRay address
book. Locate the address you want to automate delivery to and double click.
eoe 10.98.12.252 (=]
o Y :HG — | :,’. @ ;{ L:_-I;._Eg;‘... - @g Q' Their Stuff
Wiew Action Mew Folder Refresh Preview Synchronize Sidebar Disconnect Search
[(@admin ) [«]»] "[ addresses |3 [4]»])
l Applications [ Name a| Size Date
[ paTa } [ 4DM -~ 22/07/2008 m
[7 Desktop J [0 ARetrieve Test -- 30/11/2007
|. Documents [ [ Abbot Mead Vickers -- 01/08/2008
 Installers 8 [ agency123 -- 01/08/2008
[ Library . [ AGItest -- 30/11/2007
[T Licenses " [ Anglo Printers -- 10/11/2005
l Movies J [ Arcadia Group - Zoom -- 30/08/2005
[ Public } [© AT Graphics -- 30/11/2007
[ Automobile Association —- 20/08/2006
[0 Barcelona Printers -- 30/08/2005
[ Belfast Telegraph (03132) - James Hill -- 07/02/2008
[ Belfast Telegraph (04057 - James Hill -- 07/02/2008
[ Belmaont Press — Andy Bonsey -- 30/11/2007
[ BGP -- 30/08/2005
[7 Big Communications -- 31/01/2006
[ Blackmoor -- 18/02/2008 4
I [ Brakes -- 28/03/2006 | ¥
your stuff. (9 items) their stuff. (192 items)
Status: ldle @
4

The StingRay at this stage provides you with the option of sending files automatically using
the outgoing folder.
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In addition you can use the exchange folder to place files into a folder for your customers to
log into via FTP and download. Email notification is provided on the exchange folder too.

866 10.98.12.252 (]
=m) (&% [ () e B A (%) (@ Their suff
Eo =8 [ O =% & P @ mersw
Wiew Action . Mew Folder Refresh Preview Synchronize Sidebar Disconnect : Search
[@admin |3 [«/»] " ageney123 3] [4]»])
| Applications } Name A Size Date
| DATA J [ exchange -~ 01/08/2008
"~ Desktop } [ outgeing -- 01/08/2008
| Documents }
Installers I
~ Library J
~ Licenses )
| Movies "
~ Public ’ .
1
your stuff. (9 items) their stuff. (2 itams)

Status: ldle @

P
In the image below we’ve now identified the complete path to where we want the workflow to
place the files.
8enee6 10.98.12.252 =N
[§ fm) 2 Iv] : |,:|r @ \% [;\-__%?‘\':- ] @9 - Q- Their Stwff
View Action : New Folder Refresh Preview Synchr-onize Sidebar Disconnect Search
[@admin 3] [«») ' v [ outgoing i [a]»]
[ Applications ] Name -i l‘ Rgeraylls 3 Size Date
[-'-':- DATA . |~ addresses ]
[ Desktop } iy
[ Documents ! —
© Installers |
[0 Lbrary "
[T Licenses [
[ Movies [
[ Public ' -
1
your stuff. (9 items) their stuff. (0 items)
Status: ldle %
4
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Add to your Workflow and test

You now will have identified the location of the folder that the workflow will need to deliver into
and have the location of the StingRay on your network and a username and password to
authenticate with the server.

In order to automate the delivery of files, your workflow will need to be able to FTP the files to
the StingRay. When adding the StingRay FTP address into your workflow you should follow
the format below:

ftp:// username:password @ IP_address/addresses/companyname/outgoing

The StingRay has an ‘Agent’ running which monitors each of the folders. When a file has
been placed into a folder the StingRay will ensure that the file is stable and fully uploaded and
then process the job. Email notification will be initiated when the transmission has been
completed or has failed.

Contacting the Technical Support Team

Support is provided for Hermstedt StingRay FTS users via email, phone, Webex (for remote
desktop support) and dial-in via SSH over ISDN or IP to customers with a valid, paid annual
maintenance & support contract.

Please note that free technical support is not provided.
If you have a valid maintenance & support contract you can contact our support department
using the following details. Please quote your maintenance contract number in all

communications.

Telephone: +44 (0) 333 123 1260
Email: support@pro2col.com
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