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Setting up Email Hyperlink 
 
To be able to send files using Email Hyperlink you first need to ensure that external web 
access i.e. accessing your StingRay via a web browser, is switched on.  This is required as 
your customers will receive an email with an embedded hyperlink to download the files and 
this uses the HTTP protocol. 
 
To do this log into your StingRay internal web interface as an Administrator and select 
Network Configuration from the System Management menu on the left hand side (the default 
Administrator username is admin, password is stingray). 
 
Within the Network Configuration page youʼll see a section the same as the image below.  At 
the top of that section you will see a Green button.  Clicking on this button switches the 
external web interface on and off.  Green is on, red is off.  Make sure its on Green. 
 
 

 
 
 
The only other setting that you must enter is the External Address (IP/DNS) as this is crucial 
in determining the path to download the file within the email.  This can be an IP address or a 
name as shown in the example above.  If you are unsure please refer to your IT 
Administrator. 
 
The setting - IP Port - provides you with the option to host the StingRay on an alternative port 
if you already are using Port 80 for something else e.g. web mail. 
 
Tips & Hints 
 
You will also need to go to the Receiver Setup menu to ensure that the FTP receiver is 
configured, as it is required for the Email Hyperlink facility to work. 
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Creating a new Address Book entry 
 
Create a new address book entry by going to the Address Book Management menu and 
selecting address book.   
 
Setting up the address entry is extremely simple.  Enter the company name and contact 
person at your customerʼs site; these are the only really important fields for this type of file 
transfer. 
 
You then need to enter the email address for the person you wish to send the files to in the 
section ʻOutgoing Settingsʼ in the field called – ISDN number / IP Address / email.  Select 
“HTTP Link” in the drop down delivery Protocol menu directly below it.  The StingRay will then 
auto-complete the rest of the address book entry.  At this point you can save the new address 
book entry. 
 
 

 
 
 
If youʼd like to be notified when your customer has downloaded the file just move the Local 
User from the “All local users” list to the right hand pane called “Notification due to 
actions to following users” using the “move to the right” arrow. 
 
That user will then be notified of activity on that account as detailed in the Email Notifications 
set up menu under System Configuration to the email address in the Local User set up. 
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Creating an Email Hyperlink Job 
 
To send your customer a file using Email Hyperlink go to Create Send Job under the Address 
Book Menu.  Select the customer you want to send the files to and then enter the Subject 
information.  This will be used in the Email subject line.  Select the files you wish to send and 
click the Send Job button. 
 
 

 
 
 
Once youʼve sent the job you arrive at the confirmation window below.  To see the progress of 
the outgoing job, i.e. to see that the email has been sent from the StingRay, click on the View 
Job Progress button. 
 

 
 
 
In the screen shot below you can see a Green square icon on the left hand side.  This 
denotes that the email has been sent successfully and the Status also shows that it has sent.   
In the Size column youʼll notice that the job reads as 0 Bytes, this is because the StingRay 
only actually sends an email whilst the file remains on the StingRay. 
 

 
 
 
Tips & Hints 
 
If you find that the Green icon is showing as Red or Orange you will need to check that your 
Email Configuration has been set up correctly.  You can find this under the System 
Configuration menu when logged in as an Administrator. 
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Receiving the Email and downloading the files 
 
Sending large files to your customers via email really couldnʼt be any easier.  Your customers 
simply receive an email with an auto-generated link in it that they click on to download the file 
or files. 
 
The screenshot below shows an example of an email that a customer could receive if you 
were sending a single file.  Multiple file transfers detail each file individually and list the name 
of the file so the customer can choose which they want to download. 
 
 

 
 
 
The system is set by default to delete the files that are hosted after a period of 4 days in order 
to ensure that the Hard Disk doesnʼt become full.  
 
Customers can download the files as many times as they wish and as StingRay is an on-site 
file transfer server, you get real time reporting when the customer has downloaded the file via 
email notification to your internal Local Users. 
 
 
 
 
 
 
Contacting the Technical Support Team 
 
Support is provided for Hermstedt StingRay FTS users via email, phone, Webex (for remote 
desktop support) and dial-in via SSH over ISDN or IP to customers with a valid, paid annual 
maintenance & support contract. 
 
Please note that free technical support is not provided. 
 
If you have a valid maintenance & support contract you can contact our support department 
using the following details.  Please quote your maintenance contract number in all 
communications. 
 
Telephone:  +44 (0) 333 123 1260 
Email:   support@pro2col.com 
 


